
 

  
                  

 
 

TESMEC – Technical Support Request Form 
CUSTOMER DETAILS 

Company Name:  

Project Name: 

CONTACT DETAILS 

 Contact Person 1 Contact Person 2 

Contact Person Name:   

Contact Person Position:   

Contact Phone:   

Contact Email:   

DATE  

Date Reported to TEN Hire:  

MACHINERY 

 Machine 1 Machine 2 Machine 3 Machine 4 

Machine Model:     

Machine Serial Number:     

Machine Hours:     

MACHINE ISSUE/FAULT OR PART REQUIRED 

 

 

 

 

*NOTE – PLEASE TAKE & SEND IMAGES OF ISSUE/FAULT AND OR PART. PLEASE REFERENCE THE APPLICABLE MACHINE 
& MACHINE SERIAL NUMBER WITH EACH IMAGE. 

MACHINE LOCATION   

Site Address: 

Site Contact: 

Mobile: 

Email: 

PPE required – Y/N (Please provide details): 

Site Induction Required – Y/N  
(If Yes - can this be completed prior to 
attendance, please provide all details) 

 

 


